Mark Mauro

New York, NY | 908-489-1319 | markymauro@gmail.com
https://marky.tech/ | https://www.linkedin.com/in/markalexandermauro | https://github.com/markymaurol3

WORK EXPERIENCE

Software Engineer, Abercrombie & Fitch Co., New York, NY, July 2023 - Current

e Led technical discovery and shipped fail-open feature-flag caching for multiple Spring Boot microservices
with in-pod Redis refreshing, reducing hot-fix deploys and restarts.

e Engineered Jenkins pipeline job using Groovy & Bash to automate Kafka promotion message publishing
post-database restoration, significantly reducing offshore QA testing downtime.

e Designed a cross-region DB2 to Cosmos DB migration pipeline for Wishlist data, included SQL exporting,
Python transformation scripts, and Mongo API for Cosmos integration.

e Implemented pre-order purchase capabilities across checkout flows, architected the Cart API grouping
consumed by front-end teams and OMS.

e Built Grafana dashboards for Purchase Services using Grafana MCP, displaying a single view of
Kubernetes health and application metrics across microservices.

e Responsible for tech design & execution of migrating Promotion APIs from SOAP to REST with Java.

e Manage holiday readiness initiative by being responsible for monitoring and ensuring system uptime and
resolving service issues on a 24/7 schedule utilizing Splunk / Dynatrace / Quantum Metrics.

e Wrote multiple scripts to help propagate system performance and criteria to Purchase teams using Groovy,
Bash, SQL, and Jenkins.

e Resolve ad-hoc bug fixes in backend logic for Abercrombie.com & Hollisterco.com

Systems Engineer Intern, Abercrombie & Fitch Co., Columbus, OH, June 2022 - August 2022
e Built a PowerShell script utilizing PowerCLI, SolarWinds REST API, and ServiceNow API to assist in
associating company metadata to 2500+ VMware virtual machines.

Software Engineer Intern, FedEx, Memphis, TN, June 2021 - August 2021
e Designed and developed a B2E frontend onboarding tool & chatbot for new users on the Information
Security site using Intro.js, jQuery, JavaScript, Python, HTML, CSS, and Oracle Digital Assistant.

EDUCATION
B.S. Computer Science, Aug 2019 - Dec 2022, Montclair State University, Montclair, NJ

e Achievements: GPA: 3.8/4.0, Computer Club President, and Upsilon Pi Epsilon Honor Society Chapter
President

SKILLS
o Programming Languages: Java, Swift, Python, JavaScript, HTML, CSS, PHP, SQL, C, Kotlin,
Groovy, and Bash

o Tools & Frameworks: Spring Boot, Next.js, React.js, Node.js, Git, GitHub, GitLab, MongoDB,
Postman, Bootstrap, jQuery, Netlify, Figma, Heroku, Xcode, and Android Studio

PROJECTS
e Dearly: Card Saver & Scanner — Shipped a MV VM architected freemium iOS app for scanning,
organizing, and preserving physical greeting cards, leveraging RealityKit, VisionKit, CloudKit, and
StoreKit.

e Context Sender — Built a Chrome Extension to copy or download diffs, PRs, and Jira tickets.
Optimized for pasting into LLMs for context rich conversations with your agents.
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